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O naznavenuu omeemcmeeHHblx pabomHukoé 3a opzanuzayuilo pabomsi no
obecnevenuio docmynHocmu o0bvexma u npedocmagnenuio 0bpazoeamenbHbix
yeaye Ons uHeanuooe

Ha ocHoBaHum npHKasa MHHHCTepcTBa oOpasoBanusa M Hayku Poccuiickoi
®epepaupn or 9 HosAOps 2015 r. Ne 1309 «O6 yreepxiaeHuH nopsaaka
obecnieyeHnss  yCIOBHH  JOCTYNHOCTH [  HHBaIWAOB ODBEKTOB H
npelocTaBliseMbIX yeayr B cdepe oOpa3oBaHus, a TAK)Ke OKAa3aHHUsA UM [PH ITOM
HeOOXO0IHMOMH MOMOIIHY,

[TPUKA3BIBAIO:

. Haznauuts Epuny O.C, 3amecTuTeNns 3aseaylomero no AXY
OTBETCTBEHHOH 32 OCYIIECTBJICHHE CONPOBOXKICHHS WHBAIWIOB B 3/aHHH
o0pa3oBaTeNbHOrO  yYpeXklieHHs ¢ OKasaHHe TIpH  3TOM  HeoOXoauMoii
CHTYallHOHHOH NMOMOILIH.

2. Hasnaunte TepnHoBy M.B., 3amecrurens 3asexpyiomero mo YBP
OTBETCTBEHHON 3a npejocTaBieHHe 00pa3zoBaTeNBHBIX YCIYT IS MHBAIHAOB M
AeTeii ¢ OrpaHHYeHHBIMH BO3MOXKHOCTSMH 3/10POBbA.

3. Vreepaute [lopsnok mnpenocTaBieHHs YCIyr HHBaJHAaM B 3[aHHH
obpasosaressroro yupexaenus (Ipunoxenne Nel.).

4. KonTpons MCNONMHEHHUsA NPHKA3a OCTaBIAIO 3a COOOi.

3asenyoumi
MBJIOV n/c Ne
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IIpunoxenue Nel
NucTpykuus njsi paboOTHUKOB
1o o0ecnevYeHUIo 10CTYNIa HHBAJIMAOB K YCJIYyraMm u 00beKTaMm,

HAa KOTOPbIX OHHA IPEAOCTABJIAIOTCH

1. Obuue npasuna ymuxkema

[Ipu mnpenocraBieHUH yCIyT HMHBAJIWAAM HE0OX0IuMO CcoOII0AaTh
clenyronue o0umue NPpaBuJia ’THKeTa NPpH 00IEeHUH ¢ HHBAJIHAAMH, KOTOPbIMU
MOTYT BOCIOJIb30BaTbC PAOOTHUKU OpraHU3alWH, MPEAOCTABISIOMIMX YCIYTH
HACEJIEHUIO, B 3aBUCUMOCTH OT KOHKPETHON CUTYallHH:
1.0bpawenue k yenogexy: KOria Bbl pa3sroBapuBaeTe ¢ MHBAJIMAOM, oOpaliaiTech
HEIIOCPEICTBEHHO K HEMY, @ HE K CONPOBOXKAAIOLIEMY WU CypAONEPEBOIUHUKY,
KOTOPBIE IPUCYTCTBYIOT IIPU Pa3rOBOPE.

2. Iooxcamue pyku: KOTJa Bac 3HAKOMST C MHBAJIHUJIOM, BIIOJHE E€CTECTBEHHO
HOKaTh €My PYKY: Jdake TeM, KOMYy TPYAHO ABUTaTh PYKOW MM KTO IHOJIb3YETCs
IIPOTE30M, BIIOJHE MOYKHO IIOKATh PYyKy — IPaBYK) WM JIEBYIO, YTO BIIOJIHE
JOITYyCTHUMO.

3.Ha3zvieaiime cebsi u Opyeux: KOTJa Bbl BCTPEYAECTECh C YEIIOBEKOM, KOTOPBII
IJIOXO BUJNT WA COBCEM HE BUIHT, 00S3aTEIHLHO Ha3hIBAMTE CCOS M TEX JIIOJICH,
KOTOphI€ MpUIIUIM ¢ BaMu. Eciu y Bac oOmiast 6ecefa B rpymrne, He 3a0bIBaiiTe
NOSICHUTH, K KOMY B IAaHHBI MOMEHT BbI 00OpalliaeTech, 1 Ha3BaTh CeOsl.

4. Ilpeonosxcenue nomowu: €CIM Bbl TpeAJiaracTe MOMONIb, JKJIWUTE, TOKa ee
NPUMYT, a 3aT€M CIIpAlIMBAlTE, YTO U KaK JI€JaTh.

5. Aoexsamuocms u gedcaugocmy: oOpalaiTech K B3pOCIbIM HHBAIHUJAM KaK K
B3pPOCJIBIM 3/I0POBBIM JIFOJSIM, a HE Kak K JaeTsiM. OOpalaTecss K HUIM 110 UMEHU U
Ha Thl BO3MOXKHO TOJIbKO B TOM CIllydae, €CIU Bbl XOpOIIO 3HAKOMbI M Ball
coOeCeIHUK MO3BOJISIET BaM TaKOe€ OOpalleHHe.

6. He onupatimecv Ha Kpecno-Koaacky: ONUPATbCSd WIM BUCHYTH Ha YbEH-TO
MHBAJIMJIHOM KOJIACKE — TO JK€ caMoe, YTO ONUpaTbCs MWW BHCHYTh Ha €€
oOnajarene, U 3TO TOXE MOXET pa3apaxarb. MHBaluHas KOJSCKAa — 3TO YacTh
HEIIPUKAcaeMOro ITPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIIONb3YET.

7. BHumamenvHocms u mepneaugocmy: KOTJa Bbl Pa3roBapHBaEcTE C YEIOBEKOM,
UCIIBITHIBAIOIIMM TPYIHOCTU B OOLIEHWH, CIYyIIAWTE €ro BHUMAaTeIbHO. bynbre
TEpHENMBBI, KIUTE, KOTJIa YEJIOBEK caM 3aKkoHUMUT (Ppa3y. He mompasnsiite ero u
HE J0roBapuBaiTe 3a Hero. Hukoraa He IpUTBOPSIUTECH, YTO BBl IOHUMAETE, €CIIU
Ha caMoM jJene 3T0 He Tak. [loBropuTte, 4yTO BBl MOHSAIU, 3TO MOMOXKET YETIOBEKY
OTBETUTH BaM, @ BaM — IOHSTH €rO.

8. Pacnonoocenue 011 6ecedvl: KOT1a Bbl TOBOPUTE C YEIOBEKOM, MOJIB3YIOIIMMCS
WHBAJIMIHON KOJISICKON WJIM KOCTBUISIMHU, PACHOJIOKUTECH TaK, YTOOBI BAlllk U €T0
rmaza ObUTM Ha OJHOM YpOBHE, TOrja BaM OyJeT Jierde pa3roBapuBaTh.
PasroBapuBasi ¢ TeMH, KTO MOKET, UATaTh 1O I'y0am, paclojOXKUTECh TaK, YTOOBI
Ha Bac mamanm cer, m Bac ObL10 XOpomio BHAHO, MOcTapaiTech, 4ToObl Bam
HUYEro (el1a, CUTapeThl, PYKH), HE MEIIIAJIO.



9. Ilpusneuenue 6HuMaHusi 4enosexka: 4YTOObI TPHUBJICYb BHUMAHUE YEJIOBEKA,
KOTOPBIM TIJIOXO CIBIIIUT, MOMAIIUTEe €My PYKOW WM TOXJIONMaWTe Mo Iuiedy.
CmoTpuTe emy OpsiMO B TJia3a U TOBOPUTE YETKO, HO UMEHTE B BU]Y, YTO HE BCE
JIFOJTA, KOTOPBIE TUIOXO CJIBIIIAT, MOTYT YUTATh I10 Ty0aM.

10. He cmywanimecb, €ClIU CIy4alHO JIONYCTHJIM OIUIOIIHOCTh, CKa3aB
"Veugumcsa" unu "Bel ciblmanyg 06 3ToM...?" TOMYy, KTO HE MOKET BHJACTh WM
CJIBIIIATh.

st obecriedeHUss JOCTYIMHOCTH YCIYT IS WHBAIHUIOB CHCIHATHCTAM,
HEIMOCPEJICTBEHHO OKAa3bIBAIOIINM YCIYTH, HEOOXOJUMO OpPHUEHTHPOBATHCS Ha
COIMAJIbHBIE TOTPEOHOCTH W OCOOCHHOCTH COIMAIbHO-OBITOBBIX OTPaHUYCHUI
WHBAJIMJOB, BO3HUKAIOIIMX B pe3yiabrare 3abosieBaHus. [JaBHBIA MPUHITAIT
OKa3aHWsI TIOMOIIM — HE HaBPEIUTh B PE3yJbTaTe HEMPEIYCMOTPEHHBIX PUCKOB H
0OCTOSATEBCTB.
CoTpyIHUKH, HEMOCPEACTBEHHO OCYIIECTBISIIONIME pPabOTy ¢ WHBaJIUIAAMH,
JOJDKHBI TIPOXOJUTh MHCTPYKTaX MO OOECIEUYEHHIO JOCTYIHOCTH JIJIsSi MHBAJINA]IOB
yCIIYT U OOBEKTOB, HA KOTOPBIX OHU MPEAOCTABIISIOTCS, PU NpuéMe Ha paboTy B
YUpeXKIACHUU, TMPU TEPEeBOJIE Ha JAPYrylo JIOJKHOCTh, a TakKe HEoOXO0IUMO
MPOXOJIUTH MMOBTOPHBIA MHCTPYKTAXK OJUH pa3 B TpU (0JAMH) TOJa.
OTHOCHUTECh K JPYroMy 4YelOBEeKy, Kak K cebe caMoMy, TOYHO TaK K€ €ro
yBaXalTe — W TOTJAa OKAa3aHWE YCIyTH B YUYPEKICHWH W OOImeHue OymyT
3 PeKTUBHBIMU.

II. Conposoiicoenue uHgaIU008 HA NPUEME 8 YUPEHCOCHUU
Jlnst obecrieueHrst TOCTyMma MHBATUAOB K yCIyraM W 00ObeKTaM, Ha KOTOPBIX OHU
MPEIOCTABIISAIOTCS, CHCIUANNCTY TIpU TpHEME WHBAIMIA B YUpEKICHUE
HEOOXOIUMO:

1. Paccka3zatb UWHBaNUAYy 00 apXUTEKTYpHBIX OCOOCHHOCTSIX  3JaHUS
YUPEIKICHUS:

- KOJINYECTBE ATaXKew,
- OCHOBHBIX HEOOXOIWMBIX KIHMCHTY CTPYKTYPHBIX IOIpa3IeIeHUIX
YUPEKJICHUS M MECTaX MX PACIlOJIOKCHHS B 3/IaHMHM, B KAKOM KaOWHETE K
KOMY OOpaTHTBhCSA IO BONPOCAM, KOTOpPhIE MOTYT BO3HHKHYTH B XOJI€
Mpe0CTaBICHUS YCIYTH,

- PacIoJIOKEHUE KOMHAT THTUEHBI M CAaHY3JIOB.

2. Pacckasarh, yunThIBas CTENEHb COIMAJIBHBIX OTPAaHUYCHHH KIMEHTOB, 00
OCOOCHHOCTSIX OpTaHU3AIMK JIOCTYITHOW CPEIbl B YUYPCSKICHUH: HATUIUH
MaHyCOB, MHEMOCXEM, TaKTHUJIBHBIX TOPOKECK, MOPYYHEH M TaKTHIIBHBIX
MeTKax Ha Hux, jJupta u T.4. Ocoboe BHHMaHUE OOpPATUTh HA 3HAKH,
MpEeaynPEeXIA0NIMe 00 OMACHOCTU: 3BYKOBBIE CUTHAJIBI TPEBOTH, CBETOBBIC
Tab10, 0OYYUTH IKCTPECHHOM IBaKyaIrlu, Hanbosee OBICTPHIM U 0€30TTaCHBIM
CII0C00aM BBIXOJIa U3 3aHUS.

3. TIpoBecTu FKCKYpCHIO MO YUPEKIACHUIO C KIMEHTOM, OOpaTUB €ro BHUMaHUE
Ha pPaCIoOJIO)KEHUE CAHWUTAPHBIX KOMHAT, JIECTHUII, MaHIyCOB W IuQTa,
CTOJIOBOM wiii OydeTa (ecii OHU UMEETCS), MECT JIJIsl OT/IbIXa (KOMHATHI IS




pemakcaiuu, 3ama, ¢oiie, KUBOTO WIA 3eIEHOTO yroika u T.a.). [lpum
HEOOXOAMMOCTH OOpaTUTh BHUMAaHHE HA MEXaHM3Mbl OTKPBIBAHUS-
3aKpbIBaHUSl JBEpEil, CaHUTApHBIX NPUOOPOB, OOYYUTH MEXAHUZMY HUX
OTKPBIBAHUSI-3aKpPbIBAHUS, IMOKa3aTh KHONKH  OKCTPEHHOIO  BBI30Ba
nepcoHarna.

4. Tlo3HaKOMUTH WMHBAJKIA CO BCEMH CIECLIMAIMCTAMU, 3a/ICCTBOBAaHHBIMU B
paboTe C HUM, JIMYHO, TPEACTaBUB MO (QaMUINM, UMEHH U OTUYECTBY
CHEIUaINCTa ¥ MHBaIUAA ApyT npyry. MadopmMupoBath, K KOMy OH JOKCH
0OpaTUTKCS BO BCEX CIyYasiX BOSHUKAIOIINX 3aTPyTHCHHMA

5. Ilpu 3aBepuieHun NpuéMa B YUPEKJICHHE YTOYHUTh, OCTAIUCh Y HETO JIU
KaKhe-Tu00 BOMPOCHI HIIK 0COOBIE TIOKETAHHUS.

I11. IIpaBuia 3TMKETA VISl JIMI C PA3HBIMH PACCTPOMCTBAMHU
(pyHKUIU opranuzmMa

Ilpasuna 3mukema npu oOuleHuu ¢ UHEAIUOAMU, UCHLIMBIEAIOUWIUMU
mMpyoOHOCmU NPU NEPEeOCUNHCCHUU:

e [loMHHTE, YTO MHBAIUAHAS KOJISICKA — HENMPUKOCHOBEHHOE IMPOCTPAHCTBO
yenoBeka. He oOsokaunBaiiTech Ha Hee W He Tojikaite. HawaTh kaTuTh
KOJIICKY 0€3 corjacusi MHBJIMJIa — TO K€ CaMO€, YTO CXBAaTUTh U MOHECTH
yesoBeka 0€3 ero pa3peiieHus.

e Becerna crmpammBaiite, HyKHa JM IOMOIIb, MPEXKIE YEM OKa3aTh €€
WHBAJIWJAM, UCHBITBIBAIOIIMM  TPYAHOCTh TMPU  MEPEIBUXKEHUU, U
npeiaraiTe moMoIlb, €CJIU HYKHO OTKPBITh TSKEIYIO JIBEPh WU MPOWUTH
10 KOBPY C JNIMHHBIM BOPCOM.

e Ecnu Balie npeayioxkeHrne 0 MOMOILHU MPUHSITO, CHPOCUTE, UTO HYKHO JE1aTh,
U YETKO CIEAYUTE UHCTPYKIUSIM.

e Eciu Bac mompocuiiu moMoub MHBAIHMAY, NEPEABUTAIONIEMYCS Ha KOJIACKE,
cHayaja katuTe ee MemyieHHo. Komsicka ObICTpo HaOupaeT CKOpPOCTh, U
HEOXUJAHHBIN TOJTYOK MOKET MPUBECTHU K MOTEPE PABHOBECHSI.

e Bcerna nuyHO yOekmalTech B JIOCTYMMTHOCTA MECT, TJie 3aIlUIaHUPOBAHBI
MEpOnpusiTUAsa. 3apaHee IOUHTEPECYUTECh, KAaKHE MOTYT BO3HUKHYTh
po0IeMbl WU OAPbEPHI U KaK UX MOXKHO YCTPaHUTh.

e He Hazmo xJyonaTh 4YeNOBEKA, HAXOMASMIETOCS B HMHBAJIUIHON KOJISICKE, IO
CIIMHE WJIH T10 TIIeYy.

e Eciu BO3MOXKHO, pacmloJIOKUTECh TaK, YTOOBI BaIlu JUIA ObUTM Ha OJHOM
ypoBHe. M30eraiite moioKeHus, Mpu KOTOPOM BallleMy COOECETHUKY HYKHO
3alpPOKUBIBATH FOJIOBY.

e Eciii CyIIecTBYIOT apXUTEKTYpHBIE Oaphephl, MPEAYNPEAUTE O HUX, YTOOBI
YeJIOBEK UMEN BO3MOXKHOCTb IMPUHUMATh PEIICHUS 3apaHee.

e [loMHHMTE, YTO, Kak TMpPaBUIO, Y JIOJCH, HMEIOUIUX TPYAHOCTH TIPH
NepEeIBIKCHUH, HET TPOOJIEM CO 3pEHHUEM, CIIyXOM U TOHUMaHUEM.

e He nymaiite, 4T0 HEOOXOAMMOCTh MOJIb30BATHCS MHBAIMIHON KOJSCKOM —
3TO Tpareausi. ITO Crmocod CBOOOAHOTO (€CiIM HET AapXUTEKTYPHBIX



OapbepoB) mnepeABUKEHUs. ECTh 1AM, MNOJb3YIOIMECs WHBAIUIHON
KOJISICKOM, KOTOpbIE HE YTPAaTWIM CIOCOOHOCTH XOAUTb M MOTYT
MEPEBUTATECSI C TOMOIIBID KOCTbUIEM, TpocTH U T.n. Koisicku oHH
UCIIOJIB3YIOT JJISI TOTO, YTOOBI SKOHOMUTH CHJIBI U OBICTpEE MEePEIBUTATHCA.

Hpaeuﬂa mukema npu 06M€Hllu C uueaﬂu()amu, umerouiumu HapyuieHue
3penue ujiu He3pAaiumu.

OxaspiBasi CBOI IOMOIIb HE3pSYEMY 4YEJIOBEKY, HANpaBISIUTE €ro, He
CTHCKHUBAs €ro PyKy, HIUTE TaK, KaKk Bbl OOBIYHO XoauTe. He Hy)XHO XBaTaTh
CJIETIOrO YEJIOBEKA U TAIIUTh €ro 3a COOOI.

Onummre KpaTko, rae Bbl HaxoguTech. lIpenynpexaaite o npenaTcTBUsIX:
CTYIEHSX, JTyXkaX, IMaxX, HU3KUX MIPUTOJIOKAX, TpyOax u T.II.

Hcnonp3yiiTe, €ciii 3TO YMECTHO, 3HAaKOMbIe (pa3bl, XapaKTepU3yIOIINe
L[BET, PACCTOSTHUE, OKPY’KAIOIIYI0 O0CTaHOBKY. Jlenurech AMOIMOHAIbHBIM
BO3JICCTBUEM OT YBUAECHHOTO.

OOpamaiitech ¢ CcO0aKaMHU-MOBOJBIPSIMH HE TakK, KaK C OOBIYHBIMU
JOMAallHAMH KMBOTHBIMU. He kKomaHpayWTe, HE TPOTAUTE M HE UIPANUTE C
CO0aKOM-TTOBOBIPEM.

Ecnu Bbl coOupaerech YuTaTh HE3pS/UEMY UEIOBEKY, CHavajla IpeaynpeauTe
ero 00 3ToM. ['0oBOpHUTE OOBIYHBIM T'OJIOCOM.

Ecnu 3T0 Ba)kHOE MUCHMO WJIM JOKYMEHT, HE HYXKHO JJIsl yOE€IUTEIbHOCTU
JlaBaTh €ro Inorporarb. IIpm 3TOM HE 3aMEHSANTE UTEHHE IEpPEeCKa3oM, He
nporyckaiite uH@opManuio, ecid Bac o0 3ToM He mnompocar. Korga
HE3pAYUN 4YeJOBEK JIOJDKEH TMOJINUCATh JIOKYMEHT, MPOYUTAUTE €ro
00s3aTENbHO MOJHOCTHIO. MHBaIMAHOCTH HE OCBOOOXKIAET CJENOro
4eJI0BEKa OT OTBETCTBEHHOCTH, 00YCIIOBICHHON 3aKOHO1aTEIbCTBOM.
Bcerna obpamiaiitech HEOCPEACTBEHHO K YEJIOBEKY, JIaXKe €ClIM OH Bac He
BUJIUT, a HE K €T0 3pSYEMY COIIPOBOKIAIOLIEMY.

Bcerna HasbiBaiiTe ceOst U MpeACTaBiIsTe APYrUX COOECETHUKOB, a TaKKe
OCTaJIbHBIX MPUCYTCTBYIOIIMX. ECu BBl XOTUTE MOXAaTh PYKY, CKaXXHTE 00
TOM.

Koraa Bbl npennaraere He3psYeMy 4YEJIOBEKY CECTh, HE YCaXXMBAWTE €ro, a
HaIlpaBbTE €ro0 PyKy Ha CHUHKY CTyJla WM NOMJIOKOTHUK. He BoauTe 1o
MOBEPXHOCTU €ro pPyKy, a JaiiTe eMy BO3MOXHOCTb CBOOOJHO IMOTPOTaTh
npeaMer. Eciin Bac MONPOCHIM IMOMOYb B35Th KaKOW-TO MPEAMET, HE
ClleqyeT TSIHYTh KHCTh CIIETIOTO K TMpEeAMETy U OpaTh €ro pykou 3TOT
IPEIMET.

Korga Bbl o6miaerech ¢ rpynmnoi He3psiuuX JIojAeH, He 3a0bIBaliTe Kax bl
pa3 Ha3bIBaTh TOrO, K KOMY Bbl 00OpaIlaeTech.

He 3acraBnsiite Bamiero co0OeceqHuKa 0OpallaThCs B IYCTOTY: €CIU BbI
NepEeMeIIaeTeCh, MPEIYNPEAUTE €0 00 ITOM.

Brionne nomyctumMo ymoTpeONATh CIOBO «CMOTpeTh». [lis Hespsuero
YeJIOBEKa 3TO 03HAYAET «BUJIETh PyKaMu», OCA3aTh.



N306eraiite pacuibIBYATHIX ONpPENETICHUN M MHCTPYKUUN, KOTOPhIE OOBIYHO
COIPOBOXKJIAFOTCS JKECTAMM, BBIpAXKEHUM BpoJe «CTakaH HaxXOAUTCS TAE-TO
TaM Ha crosie». CtapalTech ObITh TOUHBIMU: «CTaKaH [MOCEPEIUHE CTOJIAY.
Ecin BBl 3aMeTHiM, YTO HE3pAYMN 4YEJIOBEK COWJICS € MapuipyTa, He
YOPaBISIUTE €ro JIBUKEHWEM HAa pAaCCTOSAHUM, MOJOMIUTE W IIOMOTHTE
BbIOPAThCS HA HY)KHBIN MyTh.

OxaspIBasi TOMOILb HE3PSIYEMY, ABUTANTECH HE TOPOISICh, U IIPHU CIIYCKE WM
IIOJBbEME IO CTYNEHBbKAM BEIUTE HE3PSUEro NEpPHEHAMKYJIpHO K HuUM. He
JIEIaiTe PBIBKOB, PE3KUX JBHKEHUMN, IPEAYIPEKIANTE O MPEIATCTBUIX.

Ilpasuna ’muxema npu oOWieHUU ¢ UHBATUOAMU, UMEIOUWUMU HaADYUIeHUe
cayxa:

PasroBapuBas ¢ 4€JI0BEKOM, y KOTOPOTO IJIOXOW CITyX, CMOTPUTE NPSIMO Ha
Hero. He 3aremHsAlTe CBOE JIMIO M HE 3arOpakKMBAWTE €ro PyKaMH,
BOJIOCAMH WJIM KAaKUMHU-TO MpeaMeraMmu. Bamn cobeceHHK JOKEH UMETh
BO3MOYKHOCTbh CJIEUTH 32 BBIPAXKEHUEM BalIero JUIIA.

CylliecTBye€T HECKOJBKO THIIOB M CTeNEHeW TIyxXxOoTbl. COOTBETCTBEHHO,
CYLIECTBYET MHOT'O CIIOCOOOB OOIIEHHUS C JIFOAbMH, KOTOPBIE MJIOXO CIIBIIIAT.
Ecnu BbI HE 3HaeTe, KaKoil NpeArnoyecTb, CIIPOCUTE Y HUX.

HekoTopble 1011 MOTYT CHBIIIATh, HO BOCIPUHUMAIOT OTAEIbHBIE 3BYKHU
HEeIpaBWiIbHO. B 3TOM ciiydae roBopute 00jee TpOMKO U 4Y€TKO, oadupas
NOAXOJAIIMNA ypoBeHb. B Apyrom ciydae MOHamOOUTCSA JUIIL CHU3UTH
BBICOTY T0JIOCA, TaK KaK YEJOBEK YTpaTWJI CIHOCOOHOCTh BOCIHPUHUMATh
BBICOKHE YaCTOTBHI.

UYtoObI TIpUBJICYh BHUMAHUE YEJIOBEKA, KOTOPHINA MJIOXO CIIBIIIUT, HA30BUTE
ero mo uMeHu. Ecnu oTBeTa HET, MOYKHO CJIErKa TPOHYTh YEJIOBEKA WIIH K€
IIOMAaxaTh PYKOH.

['oBopute sicHo U poBHO. He HyXHO H3NHIIHE MNOJYEPKUBATH YTO-TO.
KpuruaTp, 0cOOEHHO B yXO0, TOKE HE HAJO.

Ecnau Bac mpocsT mOBTOpUTH YTO-TO, MOMPOOyiHTE nepedpasupoBaTh CBOE
npeioxkeHue. Mcnonp3ynTe )KeCThl.

Yo6eautech, uro Bac moHsuin. He crecHsiTeCh CIpPOCUTH, MOHSUI JU Bac
cOOEeCeTHHUK.

Ecmu BBl coobmraere mHdoOpmaiuio, KOTopas BKJIIOYAeT B ceds HOMeEp,
TEXHUYECKUN WIM JPYrol CIOXHBIM TEPMHUH, aApecC, HAIUIINUTE €€,
coolmuTe 1o (akcy WM DJICKTPOHHOM TMOYTe WIM JIFOOBIM JIPYyTUM
CIIOCOOOM, HO Tak, YTOOBI OHA OblIa TOYHO ITOHSATA.

Ecnu cymecTByoT TpyAHOCTH MPU YCTHOM OOIIEHUH, CIpOcUTe, HE OyAeT
JIY TIPOIILIE MEePETNUCHIBATHCA.

He 3a0biBaiiTe 0 cpeae, KoTopas Bac OKpyxaeT. B Oonpmmx uam
MHOTOJIFOJHBIX TTOMEIIEHUSIX TPYAHO OOIIATHCS C JIFOAbMH, KOTOPBIE TII0XO
ciblmart. SIpkoe CoJIHIIE WK TE€Hb TOKE MOTYT ObITh OapbepaMu.



e (OueHb YaCTO TIIyXHUe JIOIN UCIOIB3YIOT A3BIK XKecToB. Eciu Bl oOmiaerech
yepe3 NepeBoJUrKa, He 3a0ybTe, YTO o0palaThCsi Hajl0 HETOCPEICTBEHHO
K cOOECEHHUKY, a HE K IIEPEBOAUUKY.

e He Bce moau, KOTOpBIE IJIOXO CIBILIAT, MOTYT 4MTaTh o rybam. Bam
Jy4ylle BCEro CHpoCUTh 00 3TOM mnpu mepBod Berpede. Eciam  Bam
cobeceqHUK OO0NaJaeT 3TUM HABBIKOM, HYXHO COOJIOAATh HECKOJIBKO
BAKHBIX IpaBWI. IIOMHHMTE, 4TO TONBKO TPU M3 JECATH CJIOB XOPOILIO
IIPOYUTHIBAKOTCS.

e HyxXHO cMOTpeTh B JMIIO COOECEAHUKY W TOBOPUTH SICHO M MEJIEHHO,
UCIIOJIb30BaTh NPOCThIE (pa3bl U N30ETaTh HECYIIECTBEHHBIX CJIOB.

e HyXHO uCHOJNB30BaTh BBIPAXKEHUE JIMLA, KECTHI, TEJIOABWKCHMS, €CIU
XOTUTE NOAYEPKHYTh WIH MPOSCHUTH CMBICI CKa3aHHOTO.

Ilpasuna smukema npu 0OW(eHUU C UHBATUOAMU, UMEIOWUMU 3A0EPIHCKY 6
pazeumuu u npoodaemvl 00UWeHUA, YMCHMEEHHbIE HADYUICHUA:

e lcnonb3ynTe JOCTYNHBIN S3bIK, BBIPAXKAUTECh TOYHO U IO CYTH JIENA.

e lI30eraiite CIOBECHBIX ILITAMIIOB M OOpa3HbIX BBIPAXKEHUH, €CIU
TOJIKO Bbl HE YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

e He rosopure cBbicoka. He mymaiite, 4To Bac HE MOUMYT.

e Hudopmupys o0 yciayrax, KOTOpbIE MOXET TMOJYyYUTh KIIHEHT,
pacckasbiBaiiTe Bce «mo maram». Jlaiite Bamemy coOeceaHuKy
BO3MOXKHOCTb OCMBICIIUTh K&l IDAr IIOCIE€ TOTO, Kak BBl
UH()OPMHUPOBATIU €TO.

e licxomure W3 TOro, 4TO B3POCIBIM YEJNOBEK C 3aJCPKKOM B Pa3BUTHUU
UMEET OMpeeIEHHBIN OMBIT, KaK U JII000W JPpYyroi B3pOCIbIi YEJIOBEK.

e Eciu HeoOXoaumo, MCHOJB3YWTE WUIIOCTpauud Wik (ortorpaduu.
bynpTe roTOBBI MOBTOPUTH HECKOJIBKO pa3. He coaaiitecy, ecnu Bac ¢
NEPBOTO pa3a HE MOHSIN.

e (OO0parmaiiTech ¢ 4€JIOBEKOM C MpoOJIeMaMH pa3BUTHSA TOYHO TaK JKe,
KaK Bbl ObI oOpamaauch ¢ J00bIM aIpyruM. B Oecene oOcyxmaiiTe Te
e TEeMbl, Kakue Bbl 00OcCyxnaere ¢ JIpyrumu joabMmu. Hampumep,
IUTaHbI HAa BBIXOJHBIE, OTIYCK, TOTOAY, OCIEIHNE COOBITHUS.

e (OpaiaiiTech HEMOCPEICTBEHHO K COOECEIHUKY, a HE K €ro
COMPOBOXK/IAIOIIEMY.

e [loMHHUTE, YTO JIIOJU C 3a/IEPKKON B Pa3BUTHH JEECIOCOOHBI U MOTYT
NOJNKCHIBATh TOKYMEHTBI, KOHTPAKTHI, TOJI0COBATh, JaBaTh COTJIACUE
Ha MEJULMHCKYIO IOMOIIb U T.[.

Ilpasuna ’muxema npu oOUieHUU C UHBANUOAMU, UMEIOUWUMU NCUXUYECKUE
HapywieHusA:

[lcuxuueckue HapyUIEHUs] — HE TO KE€ CaMoe, 4YTO MPOOJEMBbI C 3aJIEPKKOU B
pazButuu. Jlrogu ¢ NOCUXMYECKUMH  TpoOJieMaMHd  MOTYT  HUCIBITHIBATH
SMOLIMOHAJIBHBIE PACCTPOMCTBA WJIA 3aMEIIATEILCTBO, OCIOXKHAIOIINE UX KU3Hb.
Y HUX CBOM 0COOBIM U N3MEHUMBBIN B3TJISA] HA MUP.



e He wnamo naymarh, 4TO JdIOJM C TICUXUYECKUMHU HAPYUICHUSIMHU
00s3aTENbHO HYXKIAIOTCA B JIOMOJHUTEIHHON MOMOIIM U CIIEHUATEHOM
oOpalleHuH.

e OOpamaiitecb ¢ JIOJbMH C TCUXMYECKHUMH HapyUICHUSIMU Kak C
aMYHOCTAMH. He HyXHO Jenarb NpekIEeBPEMEHHBIX BBIBOJIOB Ha
OCHOBAHUM OIIbITa OOIEHUS C JPYTMMH JIOIbMHU C Takou ke (HopmMoit
WHBAJIUJIHOCTH.

e He cneayer nymarh, 4TO JIOAM C MCUXUYECKUMH HapYLICHUSIMH OoJiee
JIPYTUX CKJIOHHBI K Hacwiuio. O1o Mud. Ecinu Bbl apyxentoOHbI, OHU
OyyT 9yBCTBOBATh CEOS1 CIOKOHHO.

e HeBepHo, 4TO HIOAM C TICUXWYECKUMU HAPYLUICHUSMUA HUMEIOT
npoOsieMbl B TOHMMAHUU WM HUXKE O YPOBHIO MHTEIIEKTa, 4YeM
OOJBIIMHCTBO JIFOJIEH.

e Ecimnm d4enmoBeK, HMEIOIIMNA TICUXUYECKHE HApYLUIEHUS, PacCTPOEH,
CHPOCHUTE €r0 CHOKOWHO, YTO BBl MOXETE CAENaTh, YTOOBI IOMOYb EMY.

e He roBopuTe pE3KO C YEIOBEKOM, HMEIOIIUM IICUXUYECKHE
HapyIlIeHUs, JaXe €CIU Y Bac €CTh JUIsl 3TOT0 OCHOBAHUSI.

Ilpasuna Imukema npu o0OwieHUU C UHBATUOOM, UCHBLIMBIEAIOWUM
3ampyoHeHUs 8 peyu:

He urnopupyiite mronei, KOTOpbIM TPYAHO T'OBOPUTH, IOTOMY YTO HOHSTH
VX — B BalllUX UHTEpECcax.

He mnepeOuBaiiTe W He mMOMpaBiIsSHTE YEIOBEKa, KOTOPBIM HCIBITHIBAET
TPYIHOCTH B peud. HaumHaliTe roBOPUTH TOJNBKO TOTJA, KOTAa yOeauTech,
YTO OH YK€ 3aKOHYMUJI CBOIO MBICIIb.

He nbITaiitech yCKOpUTH pa3roBop. byabTre roToBbI K TOMY, YTO Pa3roBoOp €
YEeJOBEKOM C 3aTPYyAHEHHOM peublo 3aiiMeT y Bac OoJjbiie BpeMenu. Ecim
BBl CHEIIUTE, Jy4llle, U3BUHUBIINUCH, JOTOBOPUTHCS 00 OOIIEHUH B APYroe
BpEMSL.

CMmotpute B JMIIO COOECEAHUKY, MOJJEPKUBANTE BU3YyaJIbHBIA KOHTAKT.
OTnaiiTe 3TOM Oecene Bce Ballle BHUMaHUE.

He pymaiite, 4to 3aTpyJHEHMsI B pPE€YM — IOKAa3aTellb HU3KOIO YpPOBHSA
WHTEJJIEKTA YEJIOBEKA.

CrapaiiTech 3a7aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WM
KUBKA.

He npursopsitecy, €Ciau Bbl HE MOHSIU, YTO BaM cKazaiu. He crecHsinTech
nepecnpocuTb. Eciaum BaM CHOBa HE yAalOCh MOHATH, IOIMPOCUTE
MIPOU3HECTH CJIOBO B O0JIEE MEIJIEHHOM TEMIIE, BO3MOYKHO, TTO OyKBaM.

He 3a0piBaiiTe, 4YTO 4YeNOBEKYy C HapyLIEHHOW pEYbl0 TOXE HYKHO
BbICKa3aThcsl. He mnepeOuBaiiTe ero u He mnojasisiite. He Topomnure
TOBOPSIILETO.

Ecnu y Bac BO3HHMKAIOT MpoOIeMbl B OOIIIEHUH, CIIPOCUTE, HE XOUEeT JIM Balll
co0eceTHUK UCTIOIb30BaTh JPYroi crocod — HanucaTh, Hare4yaTaTh.
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